NMYBJINYHASA ODEPTA

06 ycnoBusix NpeaoCTaBneHNs YCNYr OHNAMH-NPoAaXM 6MNETOB Ha NOCELLEHNE DKCKYpPCUM
«Mopoza [lom» Ul KoHoBanosa AHHa OneroBHa

1. O YEM 3TOT AOKYMEHT

1.1. JdaHHas nybnuuyHas odepTa perynmpyer OTHOWEHUS Mexay KnueHToM (noceTutenem caiTa
https://moroza-dom.ru, notpebutenem) n UM KoHoBanoBoi AHHo OnerosHol (MpoaasLoM) No nosoay
3aKasa u npuobpeTteHns 6UNEToB Ha NocelleHne aKCKypcum «Moposa Jom» (aanee — SKckypcust).

1.2. HacTosilmit AoKyMeHT siBnsieTcs ocdepToli (B COOTBETCTBUM €O CT.437 paykaaHcKoro koaekca PO).
Be3ycnoBHbIM MPUHATUEM (@KLENTOM) YCroBWi HacToswen OdepTbl, B COOTBETCTBUM CO CT. 438
MpakaaHCcKoro koaekca PO, apnsetca dakT onnaTbl 6uneta Ha canTe https://moroza-dom.ru.

2. OCHOBHbIE TEPMWHDbI

2.1. MeponpusiTue — MOCELLEHWE BHYTPEHHEW 3KCMO3NLMIA DKCKYPCUM, @ TaKKe WHble CobbiTus,
noceLeHre KOTOpbIX BO3MOXHO TOMbKO Npuy NpeabsaBneHnun buneta Ha nocelleHne IKCKypcuu.

2.2. Jkckypeusi «Moposa [om» WM KoHosanosa AHHa OneroBHa (MHH 272512434452, mecto
HaxoxaeHuns: Xabaposck, yn. MamapHuka, a.72, oduc 404).

2.3. Bunet — [OKYMEHT, BbIMOJIHEHHbIM Ha 6naHKe CTPOroi OTYETHOCTU, NMPEeAOCTaBASIOWMI MPaBO
noceLLeHns DKCKYpCUn.

2.4. baHKOBCKas KapTa — MHCTPYMEHT ANsi COBEPLUEHUS ee AepXxaTenieM onepaumin ¢ AeHEXHbIMU
cpeacreamMun, HaxogawnMMncsa Ha paC4eTHOM CHETE B 6aHKe, BbINYCTUBLUUM KapTy, B COOTBETCTBUU C
3aKOHOAATENLCTBOM PO 1 A0roBopoM € 6aHKOM-3MUTEHTOM.

2.5. 3aKa3 — 0AMH UM HECKOMbKO BMNETOB Ha nocelleHne DKCKYPCUM, BbIGpaHHbIX KIMEHTOM.

2.6. KnneHT — pmsmnyeckoe nmuo, gocturwwee 18-neTHero Bo3pacra, Ucrnonb3ytollee baHKOBCKYHO KapTy
Ha OCHOBaHWMM AoroBopa C 6aHKOM-3MUTEHTOM, MpoLlejllee perncTpaumio Ha CaliTe U UCNoNb3ytoLine
Calnt pns nonyyenust MHGopMaumm 1 3akasa buneTos.

2.7. MNMpopasey, — UIN KoHoBanosa AHHa OnerosHa, HH 272512434452,
2.8. CTopoHbl — KnueHT, lMNpoaasel.

2.9. Onnata 3akasa — NOATBEPXAEHME CO CTOPOHbI CMUCTeMbl haKTa CMMCaHUs AEHEXHbIX CPeacTB C
6aHKkoBcKkoM KapThl KnueHTa B nonb3y Mpoaasua.

2.10. MNnatex — nepeBof AeHeXHbIX cpeAcTB B pa3Mepe CtoumocTu 3akasza Ha cueT [popasua c
nomMolLLbio BaHKOBCKOW KapTbl.

2.11. MMokynka — dakT onnathl 3akas3a, MOATBEPXKAAEMbIA 3NIEKTPOHHBIM KacCOBbIM YEKOM,
HanpaB/sieMbIM Ha 3NEKTPOHHYIO NoyTy MokynaTens.

2.12. MpaBuna MNaTeXHbIX CUCTEM — COBOKYMHOCTb AOKYMEHTOB, PEry/UPYIOWMX AEATENbHOCTb
NMATEXHbIX CUCTEM.

2.13. Cant — WEB-caiiT, pasMelleHHbIi M0 3NEeKTPOHHOMY agpecy: https://moroza-dom.ru,
npeaHasHayeHHbIN Ans pa3MeLLeHnst MHPOPMaUMM 0 IKCKYPCUM U MOKYMKM bunetos.

2.14. Cucrema (nnaTexHass CUCTEMA) - COBOKYMHOCTb MPOrpaMMHbIX M TEXHUYECKUX CPeAcTB,
obecneuymBaoWmMX MHDOPMALMOHHOE M TEXHOMOMMYECKOE B3aMMOAEWCTBUE, HeobxoauMmoe Ansi
OCyLLecTBeHNs pacyeToB Mexay KnneHtom u MNpoaasuom.

2.15. CtoumocTb 3akasa onpegensietca CTOpoHaMy MpW KaXKaoM OnpefenieHHOM 3aKa3e Ha OCHOBe
AEVCTBYIOLLMX PACLIEHOK HAa MOMEHT odopMNeHns 3aka3a Ha CanTe.
1


https://moroza-dom.ru/
https://moroza-dom.ru/

2.16. Bo3BpaT — 0(bopMEHHbIN B COOTBETCTBUM C YCNOBUSIMM HacTosilero OdepTbl Bo3BpaT MnaTtexa
Ha BaHkoBckyto kapTy KnuneHra.

3. BCTYIMJIEHUE O®EPTbI B CUJTY

3.1. OcbepTa BCTynaeT B cuily C MOMEHTa Ha)xaTtust KnmeHToM Ha KHomnky «KynuTb 6uneTs» npu 3akase
6uneTos.

3.2. lpopaBel oCTaBAsSeT 3a CO6OM MNpaBO BHOCUTb M3MEHeHWs B HacTosiyto OdepTty 6e3
fononHuTenbHoro yeenomnenuns KnveHnta m npegynpexaaet KnueHta o ToM (a KnneHT HacToswmM
NPVHUMAET U COrNaLIaeTcs C TeM), YTO NPU KaxKAOM HOBOM 3akase KnmeHT 06s3aH 03HaKOMUTLCS C
TekcToM OcdepThl Ha NPeAMET BHECEHHbIX U3MeHeHMI. TekcT OdepTbl MOCTOSHHO pa3MelleH Ha Caiite
IKcKypcum no agpecy: https://moroza-dom.ru.

3.3. Cornacve KnueHta ¢ ycnosmamm Hactosiwero OdepTbl n 03HakoMeHne Knuenta c lMNpasunamu
DKCKypCUM MOATBEPXKAAETCA MYTEM MPOCTaBNEHUA rasloyukun (UYek-6okca) B perucTpaumoHHon cdopme
npw nokyrnke buneTtos.

4. NPOLIEAYPA 3ANOJIHEHUA PETUCTPALLMOHHO ®OPMbI

4.1. KnueHT 0653yeTcs 3anofHWTb BCE MOJIS PErUCTPaunoHHON ¢opMbl (31EKTPOHHONM aHKETHI) Ha
CaiiTe npv nokynke bunetos.

4.2. KnueHT 0653aH:

YKa3aTb [EWCTBYIOIWIMIA aapec 3MeKTpoHHOW nouThl (e-mail), npuHaanexawmin KnneHty;
- yKasaTb LEeNCTBYIOLNIA HoMep TenedoHa, npuHaanexaLimii KnueHty;
- BBECTH Nms 7] damunumio KnneHTa;
- Bblpa3uTb CBOE COMMlacue C YC/IOBUSIMU OQepThI.

5. MPABA U OBSAA3BAHHOCTU KJ/IMEHTA
5.1. KnueHT 06s13aH NOMHOCTbIO cobntoaaTth ycnoBus Hactoswen OdepToi.

5.2. KnueHT vMeeT npaBo OCYLLEeCTBNSATL MOKYNKy Ha CaiiTe v Bo3BpaT lnatexa B COOTBETCTBUM C
ycnosusiMm HacTosiweln OcepTbl.

5.3. KnueHT 06s13aH [06pOCOBECTHO MCMONb30BaTe CalT (TONMbKO B LENsX, He NpOTMBOpeYalLmnx
HacTosilwen OcepTe M B TOM NOpsaKe, Kak NMpUHUMMaET ycnoBus HacTosiwein OdepTol). 3anpelyaetcs
MCNONb30BaHME MpOrpaMMHbIX CpefacTB  Anga  mMoauduKauuuM  AaHHbIX W UHbIX  CrocoboB
HeCcaHKLUMOHMPOBaHHOro AocTyna k Canty.

5.4. KnueHT He nMeeT npaBa BOCMPOU3BOAMTbL, NMOBTOPSATb, KONWMPOBATbL, MepernpoAasaTtb, pa3MellaTb
Ha ApYyrvX caiTax, UCrosb30BaTb B KOMMEPUECKMX MM PEKNAMHBIX Lensx nHdopmaumio ¢ CaliTa, B TOM
ymcne MHbopMaLKMIo 0 NpeasioXeHHbIX Ha CaiTe bunetax v LeHax Ha bunetol.

5.5. MpaBo nocelleHns SKCKYpCUU NpefocTaBnseTcs KAMeHTy Ha OCHOBaHWM BuneTta, npucnaHHoro
MpoaaBLOM Ha 3MEKTPOHHYHO MoUTy KnneHTa.

6. MPABA U OBA3AHHOCTU NPOAABLIA

6.1. Mpoaasel NpeaocTaBnseT KnneHTy BO3MOXHOCTb NpuobpeTtaTb bunetsbl yepes CaiT DKCKypcum B
COOTBETCTBUM C YCNOBUAMM HacToswero OdepTbl.

6.2. MNpopaaBel 06s3aH ykasaTb Ha CaiiTe LeHy Ansl Bcex buneToBs, KOTopble AOCTYMNHbI 471 3aKasa.



6.3. MpopaseL, UMeeT NpaBo B OAHOCTOPOHHEM MOPSAKE U3MEHUTb LeHy buneTtos, npeanaraeMbliX Ha
Caiite, npu 3ToM CTOMMOCTb paHee onnayeHHbIX BuneToB ocTaércs HENM3MEHHOM.

6.4. MNpopaeel vMMeeT NpaBO HanpaensATb KnveHTaM MHQOPMaUMOHHbIE COODOLIEHUS, CBSI3aHHbIE C
OKasaHueM ycnyr (B TOM uncne ¢ obopMaeHneM nokynku bunetos).

6.5. MpoaaBel MMEET MpaBo MO CBOEMY YCMOTPEHWIO YCTaHaBNMBATb JIMMWUTbI Ha KOJIMYECTBO
npuobpeTaembix KnMeHToM ycnyr.

7. NPABWUJ1A NOKYINKWU U BO3BPATA BUJIETOB
7.1. Bantota NnaTtexxa n Bo3spara.

7.1.1. BanoTol CrnucaHua AEeHEeXHbIX CPeacTB C baHKOBCKOM KapTbl KnneHTa B COOTBETCTBUU C
3aKOHOJATENBLCTBOM PO aBnsieTca poccuiickuii pybns.

7.1.2. BanioTo Bo3BpaTa AeHEXHbIX CpeacTB Ha BaHkoBckyo kapTy KnveHTa B COOTBETCTBUM C
3aKOHOAATENLCTBOM PO ABNSIETCS pOCCUMICKUIA py6rib.

7.2. Mopsaaok coBepLueHUs NMOKYNKKU npu onnarte baHKOBCKOW KapToM.

7.2.1. MNocne BbibGopa Ha CalTe pasaena «KynuTb 6unetbli» KnMeHT npuctynaeT K opopmieHnto 3akasa
M MO3TanHO NPOXOAWUT BCe CTyneHW (OpMMPOBaHUS 3aKa3a, yKasblBas NM4YHble faHHble (Mms,
KOHTaKTHbIN TenedoH, aapec 3NeKTPOHHOW NOoYThl), BbIOpaB AaTy M BPEMS MOCELLEHNS DKCKYPCUUN.

7.2.2. B noboit MOMEHT 10 OKOHYATENIbLHOrO NMOATBEPXXAEHWUS 3aKasa U coBeplueHns MNnatexa KnmeHT
BrpaBe 0TKa3aTbCs OT HeoMna4YeHHOro 3akasa, ecnn Kakne-nnbo ycnoesus OdepTobl ABASIOTCA AN HEMO
HenpuemnemMbiMu.

7.2.3. Ons onnatbl 3aka3a KnMeHT aBTOMATMYeCKM MepeHanpaBnsieTcs Ha calWT Cuctembl, rae
NMpoBepsOTCA AaHHble BaHKOBCKOM kapTbl KnueHTa.

Mpu ycrnewHoM npoBefeHun Mnatexa co cyéta baHKOBCKOM KapTbl CHMMAETCs CyMMa B pasMepe
cTommocTu 3akasa. B cnyyae, ecnv onnata 3akasa He 6blia 3aBeplLueHa u/unm 3aBepLUeHa HeycrneLHo,
KnueHT BrnpaBe 0doOpMUTb HOBLIN 3aKa3 M MPOU3BECTM €ro OnJiaTy COrfacHo MOPsAKY, YKa3aHHOMY B
n.7.2.

7.2.4. Mpw ycneluHow onnate KNMeHT nonyyaeT Ha aapec 3NeKTPOHHOM MOYTbI, YKa3aHHbI B npoLecce
ocdopMneHns 3akasa, bunet. KnueHT 0653aH npeabsaBuTb 6UNET B pacneyaTaHHOM BUAE UK Ha 3KpaHe
MOGUNBHOrO YCTPOWCTBA. YBefoMeHe 06 onnaTe 3akasa NpUXOAWUT OTAEeNbHbIM MUCbMOM Ha afapec
3MEKTPOHHOMN MOYTHI, YKa3aHHOro KnneHTom.

7.2.5. OneKTpoHHbI BUneT He AaéT NpPaBoO Ha NoJTy4YeHUst BYMa)KHOro MUMEHHOTO NpurialleHust B oduce.
7.2.6. bunet He siBNSieTCS 6/1aHKOM CTPOro OTYETHOCTMU.

7.3. be30nacHOCTb NJIaTeXeun.

7.3.1. KnueHT 0653aH coBepluaTh 1aTexu ToNbKO Npy NOMOLWM CO6CTBEHHON BaHKOBCKOM KapTbl.
7.4. B TOM cny4dae, ecnm onnata 3akasa He npounsBeieHa OH aBTOMaTUYECKN aHHYNnpyeTcs.

7.5. UucdbopMmaumoHHan nopgaepxkka Knuenra.

7.5.1. B cniyvae BO3HMKHOBEHUS BOMPOCOB, HE CBA3aHHbIX C OCYyLLlecTBneHneM [naTtexa, KnueHT MoxeT
0bpaTuTbca No TenedoHam: 8(4212)45-40-40 unm no 3neKTPOHHOM MoyTe Mo aapecy: dedmoroz-
online@mail.ru.

7.5.2. KnueHT, odopmnss 3aka3 Ha npuobpeTeHun buneta, ykasaHHbIMU [EACTBUSIMU [AeT CBOE
cornacue Ha 06paboTKy ero nepcoHasnbHbIX AaHHbIX.



7.6. NMpaBuna oTKasa oT 6uNeToB Ha 3KCKYPCUIO U BO3BpaTa AGHEeXHbIX CPeACTB

7.6.1. ns ocywecTeneHms Bo3spaTa naTtexa KnneHT o/MKeH 3anoNHNTb 3asiBfieHne U OTNpaBuTb ero
Mo 3MEeKTPOHHOM noyte no aapecy: dedmoroz-online@mail.ru. 3asiBKM paccMaTpUBalOTCA CTPOro B
pabouee Bpems (c 10:00 ao 19:00). Pabounm BpemMeHeM ABNSIETCA YaCOBOM NOSAC ropoaa Xabaposcka.

7.6.2. B 3asiBneHun Ha Bo3BpaT lMnatexa KnneHT yka3biBaeT: paMunmio, nMsl, 0THECTBO, yKa3aHHbIe
npv oopMneHnn 3akasa, NacnopTHble aHHble, HOMEp 3aKa3a, AaTy 3aKka3a, CTOMMOCTb 3aKasa, afipec
3MEKTPOHHON MOYTHl, MMA Bnagenbua v nocnegHue yeTblpe umdpbl HOMepa BaHKOBCKOW KapTbl, C
KOTOpoW 6bin1 Npou3BeaeH MNnatex.

7.6.3. 3anpoc B cBob6oaHoi copme (6e3 3arnonHEHHOro 3asiB/IEHUS Ha BO3BpPaT) WKW 3asiBNIEHUE,
3aMo0SIHEHHOE HEKOPPEKTHO, HE SIBMAIOTCA OCHOBaHWEM A5t Bo3BpaTa MnaTtexa.

7.6.4. ObpaboTka 3anpocoB Ha ocyulecTBrieHne Bos3Bpata lMnaTexa ocyulectBnsietca NpoaaBuoM B
TeyeHune 14 (YeTbipHaguaTh) paboumnx gHew.

7.7. Nopsapok Bo3BpaTa 6uneros.

7.7.1. B cooTBeTcTBUM C paXkaaHCKMM KozekcoM Poccuiickoin ®epepaumnn (MyHKT 1 ctatesa 782) u
3akoHoM «O 3awmTe npaB noTtpebutenen» (ctaths 32 [K), nokynatenb 6wneta BnpaBe B
OOHOCTOPOHHEM MOpPsiAKE OTKa3aTbCA OT WCMOMHEHWS AOroBopa BO3ME3JHOr0 OKasaHus YCayr u
BEPHYTb OMNET B OroBOPEHHbIE MpaBWIaMU BO3BpaTa OWIETOB CPOKW MpW YCNOBUM yAEpP)KaHMUS
OpraHuzatopoM akTU4eckm MOHECEHHbIX MM pacxXOo4oB Ha MOMEHT BoO3BpaTa Takoro 6unera,
CBSA3aHHbIX C UCnonHeHnem obs3aTenbcTB OpraHnsaTopa nepea AreHTamu U co3aTensiMm DKCKypCcum
/MeponpusaTus.

7.7.2. CornacHo cT.52.1 OcHoB 3akoHoaaTenscTea PO o KynbType 1 MNoctaHoBneHus NpasuTtensCcrea OT
18.09.2020 roga N21491, Bo3BpaT OCYLLUECTBASETCA B 3aBUCMMOCTU OT CPOKa NMoAayn 3asiBiieHus:

- He nosgHee 10 AHel A0 Havana MeponpusTus — Bo3BpaT 100% cToumocTy 6uneTta (3a BbIMETOM
(hakTMyeckn NoHECEHHbIX pacxoaoB, @ UMEHHO CTOMMOCTU MMeHHOro koHeepTa — 300 (TpucTa) pybnein,
npwv YCNOBWUM €ro NOSTyYEHUSI MOKynaTenemM;

- MeHee, YeM 3a 10, Ho He no3aHee, YeM 3a 5 AHel Ao MeponpusTus — Bo3BpaT 50% cToumocTy buneTa;
- MeHee, YeM 3a 5, HO He no3gHee, YeM 3a 3 AHSA A0 MeponpusaTus — Bo3epaT 30% cToMMocTy buneTa;
- MeHee, YeM 3a 3 AHS 4O Ha4vana MeponpusaTus — CTOMMOCTb buneta He BO3BpallaeTcs.

BaHk Bo3MelLaeT NoKynaTeno CTOMMOCTb buneTa B Tedenue 30 (TpyuauaTh) aHeN.

B cnyyae onosaaHus Ha MepOMpUSTUE, HE MOCELLEHUS MEpONpUSTUS MO KakoM-1MBO NpUYMHE, He
3aBucswelr oT [lpoaaBua, AEHEXHble CPeACTBa HEe BO3MELWAlTCs, B Cllyyae HEBO3MOXHOCTU
yCTaHOBNeHus nnatenbwmka (KnueHTa), a Takxke chakTa onnaThl Ha rMoceleHne IKCKYpcuM Ha
3asBNIEHHYIO0 KnMeHToM faTy.

B cnyuae nospexxaeHus, nopuu u yTpaTbl OUMNETOB, Ay6NnKaThl HE BbIAAKTCS, AEHEXHbIE CPEeACTBA He
BO3MELLALOTCS.

Bunet MoXxHO 0OMeHsITb Ha ApYryto AaTy U BpeMs B cilyyae, ecnv lMNpoaasew nonyyun 3anpoc 0 AaHHON
npocbbe He MeHee YeM 3a 3 AHA A0 Havana IKckypcuu no tenedony: 8(4212)45-40-40, 8924-303-21-
66 nnu Ha 3nekTpoHHyto nouty dedmoroz-online@mail.ru. JaHHas QyHKUMS BO3MOXHA NpU HanMumm
CBO6OAHBIX MECT Ha DKCKYPCUIO.

7.7.3. Bo3BpaTy u 06MeHy noanexat 6unetbl, npuobpeTeHHble y Mpoaasua UM KoHoBanosoi AHHbI
OnerosHbl.

7.7.4. B cnyyasx 3aMeHbl, OTMEHbl WM MepeHOoca MEeponpusiTus CTOMMOCTb CAaBaeMblx 6uIeToB
BO3MeLLaeTcs nokynatento nosHoctbio (100%) B ToM cnyyae, ecnn OpraHnsaTop €AvHONNYHO HeceT
OTBETCTBEHHOCTb 3a NOAOOHbIE AeNCTBMS. B cnydyae, korga nepeHoc, OTMEHa, 3aMeHa MeponpuaTus
MPOMCXOANT HEe NO eanMHOIMYHON BUHe OpraHnsaTopa, NPOLUEHTHasl CTaBKka K BO3BpaTy UCUMCIISIETCS U3
(PaKTUYECKM NOHECeHHbIX U AOKYMEHTaNbHO NOATBEPXKAEHHbIX OpraHn3aTopoM pacxofoB/ybbITKOB OT
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NOAOBHbIX AEUCTBUIA. VICK/TIOUEHUS TaK Xe COCTaBNAT (opC-MaXKopHble 06CTOATENLCTBA, K KOTOPbIM,
MOMUMO MPUPOAHBIX, SKOHOMUYECKUX, MONIMTUYECKNX KaTaK/IM3MOB, BBEAEHUS OrPaHUYUTENBHBIX MEp
Ha MaccoBble MeponpusiTUsi, TakXKe OTHOCSTCS BHE3anHas 60/1e3Hb/CMepTb apTUCTa, M60 TpaBMa, He
No3BONAOLWAA apTUCTY/Tpynne apTUCTOB MPUHSTb YYacTME B MPOEKTE.

7.7.5. bunetbl NPUHNMAIOTCS B YCTAHOB/IEHHbIE CPOKW:

— Npu 3aMeHe MEepPOMNpPUATMS — C MOMEHTa O(MULMANIBLHOIO OMOBELLEHUS O 3aMEHE MEpOonpUATUS A0
Havana 3aMEHEHHOro MEpOonpUATUS;
— NpU MNepeHoce MeponpusaTUss — B TeyeHne 15 AHel ¢ MoMeHTa oduMUMaNbHOrO OMOBELLEHUS O
nepeHoce MeponpusTUs, HO He NMO3AHEE, YEM 3a [IBOE CyTOK [0 Hayasia NepeHeceHHOro MeponpusTus;
— Npy OTMEHE MEPOMNPUATUS — C MOMEHTA O(MULMANBLHOIO OMOBELLEHUS 06 OTMEHE MEPONpPUATUS A0
AaThbl, yKa3aHHoOI B 6uUneTe, T.e. A0 AaTbl NPOBEAEHMS MEPONPUATUS.

7.7.6. Bo Bcex cnyvasx 6uneTbl NpUHUMAIOTCA Ha OCHOBaHWM 3asiB/IEHUS NMOKYNaTens v npy Hanudimm
nacnoprta.

7.7.7. CoaHHble nokynaTenem 6uneTbl MOryT NpoaaBaTbes MNpoaaBLOM MOBTOPHO.
7.7.8. 3aMeHa 3KCKypCcoBOAa He SB/SIETCS OCHOBaHMEM Ansl caaym bunera.

7.7.9. TpoaaseL He HeceT OTBETCTBEHHOCTU 3a NoaaesibHble buneTsbl u buneTol, NpuobpeTeHHbIe Y Nn,
He aBnsloWmnxcs opuumnanbHbiMK Npeacrasutenamm Npogasua.

7.7.10. Hencnonb3oBaHHbIN GUNET HE AAET NpaBa MocelLeHNs ApYyro KCKypcun, 6e3 cornacoBaHus ¢
MNpoaasuoOM.

7.7.11. fonyckaeTca obMeH 6uneTa Ha Apyryro AaTy UM BpeMs C paspelleHus MNpogasua B TOM Ciydae,
€cnn  CTOMMOCTb buneta COOTBETCTBYET CTOMMOCTM paHee npuobpeTeHHoro 6wneta, Cpoku
BbllLE€YKa3aHHbIM NMpaBu/iaM BO3BpaTa.

7.7.12. Bo3BpaT CTOMMOCTU BUNETOB, NPOAAHHBLIX CO CKMAKOM, MO OTMEHEHHbIM, NEepPeHEeCeHHbIM UK
3aMEeHEHHbIM MepOoNpUATUSAM OCYLLECTBASIETCA C YYETOM NOJSTyYEHHbIX CKUOK.

7.7.13. Bo3BpaTy NOANEXMWT TO/IbKO HOMMHasbHasi CTOMMOCTb 6uneta (ueHa ycnyru). bunetsl,
NpUOBpeTEHHBIE MO KOMNEKTUBHBIM 3asiBKaM 3a CYET CPeACTB OpraHu3aLunii, NoanexaTt Bo3BpaTy TOMbKO
yepes 3TW OpraHu3auumu.

7.7.14. MpopaaseL MMeeT NpaBoO U3MEHSATb YCNOBUS NpoAaXu U Bo3BpaTa bUneToB B OAHOCTOPOHHEM
nopsiaKe, pasMellas COOTBETCTBYHOLLYIO MH(OPMaLUMio Ha obuLIMaNbHOM CaliTe He MeHee YeM 3a AeCsiTb
[HEeW 00 Havana ux AencTBus.

7.7.15. Bo3BpaT cTonmmocTn buneta ocywecTBnsieTcs Tonbko Ha BaHkoBckyto KapTy, ¢ KOTopoi 6bin
npousseneH lMnatex.

7.7.16. CTOpOHbI Npuwnn K cornawenunio, 4to Bosepat lMNnatexa lMNpogaBuoM MO COOTBETCTBYHOLLEMY
3akasy B COOTBETCTBUM C YyCnoBusMWM HacToswero OdepTbl u/unu lNpasunamym MexayHapoaHbIX
MnatexHbix CuCTeM M 3akoHodaTenbcTBoM PO, 6yaer pacueHmBaTbcs CTOpoHamu Kak cobbiTue,
KOTOpoe $BASIETCA AOCTaTOYHbIM OCHOBaHveM Ansa lpojaBua npekpatuTb cBou 0b6s3aTenbcTsBa no
HacTosilwen OdepTe U cumTaTb CBOM 0b6si3aTenbCTBa nepes KAMEHTOM BbIMNOSIHEHHLIMKW B MOSIHOM
obbeme.

7.7.17. [atoii Bo3BpaTa Mnatexa cuntaeTcs Aata ChvcaHusl AEHEXHbIX cpeacTs co cyéta Mpoaasua.
3a gasnbHelillee NpoxoXaeH1e AeHeXHbIX cpeacTs MpoaaBeL, OTBETCTBEHHOCTN HE HECET.

8. YCJ1I0BUSA NPOBEAEHNA MEPONPUATUSA (3KCKYPCUN)
8.1. MpogaBuom pa3spaboTaHa MNporpamMma ¢ BO3pacTHbIM OrpaHnyYeHneM 3+.

8.2. PekoMeHayeTCa Npuaep>XXMBaTbCs YCTaHOBIEHHOMO BO3PAacTHOrO OrpaHUYeHusl.
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8.3. B cniyyae npvobpeteHusi buneta Ha MporpamMMy He COOTBETCTBYHIOLLEN BO3PacTHOM KaTeropuu
BO3BpaT buneta He Npom3BoanTCA. B 3TOM criyyae no cornacosaHuto ¢ MNpoaasBLOM BO3MOXEH ero 0bMeH
Ha Apyryto AaTy v BpeMs Npu Hanuyumm cBo60AHbIX MECT.

8.4. Bo3BpaT 6UNETOB BO3MOXEH MPU YCIOBUM, €CNIM AlaHHOE TpeboBaHue NpeabsaBneHo KIMEeHTOM He
MeHee 4yeM 3a 3 (Tpu) AHSA A0 IKcKypcuu/meponpusTus. Ecnmn TpeboBaHue o Bo3BpaTe 6uneTta
npeabsiBNeHO Mo3xe, YeM 3a 3 (Tpu) AHS A0 Havana SKCKYpCUMK/MeponpusTUS, TO B 3TOM Cllydyae
BO3BpaT AEHEXHbIX CPEACTB HE MPOM3BOAMTCS, @ MEPEHOCUTCS MOCELLEHME DKCKYPCUM/MeponpusTus
Ha [IpYrylo COrflacoBaHHyto ¢ KNMeHTOM AaTy, Npu Hanu4ynm cBo60HbIX MECT.

8.5.B cnyyae ecnv npu noceweHmmn IkcKypcun pebEHOK 0TKa3ancs oT ee NpoAo/HKEHUS MO NPUYMHE He
3aBucawmx ot MNpoaasua (Mcnyr, cTpax v T.4.) AeHEeXHas CyMMa, ynlayeHHas 3a 3KCKYpCuio Bo3BparTy,
He NOoANEeXWT.

8.6. Ansa petelt ¢ orpaHMYEHHbIMU BO3MOXHOCTSIMU MOCELLEHNE IKCKYPCUM NMPOM3BOANUTCS rPynnamMm He
6onee 5 (NaTn) YenoBek C CONPOBOXAAIOLWNMU HE MeHee 3-X YeNOBeK.

8.7. Nnua, pocturwme 18 net, BNpaBe CaMOCTOATENbHO MPUMOBpPETU BUNET Ha DKCKYPCUIO LENblo
JIMYHOro noceleHns Ha nbyto us Nporpamm.

9. KOHOMAEHUNAJNIBHOCTb NHOOPMALIUUN

9.1. MNpopasel 0653yeTcsa He pasrnawaTtb Mony4veHHy oT KnueHTa wmHdopMaumio. He cuuTaetcs
HapylweHMeM npeaoctaBneHve [pogaBuoM MWHGOpMauMM nvuaMm, AEUCTBYIOWMM Ha OCHOBaHWUM
porosopa c MpogasuoM, Ans ucnonHeHns 0653aTenbCTB NO NPeAoCTaBAeHUIo Yenyr nepes KnneHToMm.

9.2. ObpaboTka AaHHbIX KnneHTa oCcywecTBASETCS B COOTBETCTBUN C COBMIOAEHNEM 3aKOHOAATEIbCTBA
P®. Mpoaasel obpabaTtbiBaeT AaHHble KnneHTa B Uensix npeaoctaBneHns KnneHTy ycnyr, NpoBEPKY,
ncenegoBaHna U aHaln3a TakKuX AaHHbIX U ANA CBA3U C KnneHTtoM. I'Ipo,aneu NpUMHNMaET BCE
HeobxoaMMble Mepbl AN 3alWmThbl AaHHbIX KnveHTa OT HenpaBoOMepHOro AO0CTyna, pacnpocTpaHeHus,
W3MEHEHUS, PACKPbITUS UM YHUUTOXEHMS.

9.3. MpuHuMas ycnosusi Monb3oBatenbckoro OdepThl Ha Caitte, KnMeHT Aaét cornacue Ha 06paboTky
nepcoHanbHbIX AaHHbIX, KaK C UCNOMb30BaHNEM CPeACTB aBTOMaTM3aumMK, Tak u 6e3 TakoBbIX, BK/OYas
cbop, cucrtemaTnsaumio, HakonaeHne, XxpaHeHne, yTO4YHeHNe, NCNob30BaHNe, pacnpocTpaHeHue (B TOM
yncne nepegady), obesnuumBaHue, 6NOKMPOBAHWME, YHUYTOXEHWE MEPCOHANbHBLIX  AAHHBIX,
npeaocTaBneHHbIX KNMEHTOM B CBA3M C BbINOSHEHMEM HacTosilero OdepTbl, a Takke UHbIX AENCTBUNA,
npeaycMoTpeHHbIX ®eaepanbHbIiM 3akoHOM OT 27.07.2006 N2 152-03 «O nepcoHanbHbIX AaHHbIX>».

9.4. MNpogaaseL, He NpoBepsieT JOCTOBEPHOCTb NPeAoCTaBNEHHbIX KMEHTOM AaHHbIX U HE OCYLLEeCTBNSET
KOHTPOSIb UX aKTyanbHOCTW, HO MCXOAUT M3 TOro, yto KNMEHT NpedocTaBnsieT AOCTOBEPHbIE U
AOCTaToYHblE AaHHbIE MO BOMpOCaM, MnpeanaraeMbiM B (opMe Perucrpaumu, v noaaepXuBaeT 3Ty
MHGhOPMaLUMIO B aKTyaslbHOM COCTOSIHMM. BClO OTBETCTBEHHOCTb 3a MOCNEACTBUSI MpefoCTaBieHUs
HEAOCTOBEPHbIX MM HEAEUCTBUTENIbHLIX NEPCOHASbHBIX AaHHbIX HECET KNNEHT.

9.5. MNpogaasey Brpase MCNoOnb30BaTb NpeaocTaBneHHyo Monb3oBaTenem MHbOpMauUmio, B TOM uucne
MepcoHanbHble faHHble, B Uensx obecneveHnss cobniopgeHuss TpeboBaHMA  MPUMEHUMOrO
3aKOHOAATeNnbCTBa (B TOM uuCie B Uenax npeaynpexaeHns u/unn npecevyeHuss He3akOHHbIX W/unu
NpOTUBONpPaBHbIX AeACTBMI KnneHTa). PackpbiTe npeaocTaBiieHHoN KnneHToM MHdopMaummn MoxeT
6biTb MPOM3BEAEHO MWL B COOTBETCTBMM C MPUMEHWMMbIM AENCTBYIOWMM 3aKOHOAATENbCTBOM MO
TpeboBaHWMIO cyaa, NPaBOOXPAHUTENbHbBIX OPraHOB M B MHbIX MNPeAyCMOTPEHHbIX 3aKOHOAATEbCTBOM
crnyyasx.

10. OrPAHNYEHUE OTBETCTBEHHOCTU

10.1. KnMeHT cornaluaeTcs ¢ TeM, YTo ucnonb3yeT CalT v NpeaocTaBaseMyto MM hyHKLMOHANbHOCTb
«KaK eCTb», Ha CBOW COBCTBEHHbIN puUcK. Mpoaasel, He NPUHMMAET Ha cebs OTBETCTBEHHOCTb, B TOM
yucne n 3a cootBeTcTeue CalTa Lenam n oxunaaHuam KnueHTa.



10.2. NpoaaBseL, MMEET NpaBo B /10601 MOMEHT B OJHOCTOPOHHEM MOPSAAKE NPeKpaTuTb AericTeune CalTa
B LIE/IOM M/ YacTu ero pyHKumin 6e3 npeaBapuTenbHOro yBeaoMneHns KnueHTa. MNpoaasel He HECET
OTBETCTBEHHOCTM 33 BPEMEHHOE UM MOCTOSIHHOE MpekpalleHne paboTbl CaiTa.

10.3. lpogaBeu npwunaraeT BCE BO3MOXHblE ycunmua ans  obecrieyeHnss  HOpMasibHOM
paboTtocnocobHocTn Calita, ogHako lpopaBel, He HeCET OTBETCTBEHHOCTM 3a HEWUCTOSIHEHWE Wnu
HeHaanexalluee UCrnosHeHne obsizaTenbCTB nepes KnmeHToM B YacTu Bo3MeLLeHns yobiTkoB (ywepba),
MPSIMbIX UM KOCBEHHBIX, NPOM30LWWEALWMX U3-3a HEBO3MOXHOCTW MCNosb3oBaHus CaiTa.

10.4. B cnyyae HacTynneHus opc-MaXKOpHbIX OBCTOATENbCTB, @ TaKxe aBapuii unu cboeB B
MpOrpaMMHO-annapaTHbIX KOMMEKCaxX TPETbUX NUL, COTPYAHUYaWmX ¢ MNpoaaBLOM, Un AeNCTBUiA
(6e3neicTBUIA) TPETLMX NNL, HaNpaBNEHHbIX Ha NPUOCTAaHOBKY MMM NpekpalleHne dyHKUMOHUPOBaHMSI
CaiiTa, BO3MOXHa NpuocTaHoBKa paboTbl CaliTa 6e3 kakoro-nnbo yeeaoMneHus KnmenTa.

10.5. MNpoaaBeL, He HECET OTBETCTBEHHOCTM 3@ CPOKWU OCYLLECTBNEHUA lnaTexen 6aHKaMn U UHBLIMM
OpraHv3aumsiMmn, B TOM Yucrne npu Bo3spate Mnatexeli KnvexTa.

10.6. TMpu nobbix ob6CTOSTENLCTBAX OTBETCTBEHHOCTb [lpogaBua nepea KnMeHTOM orpaHuMyeHa
CTOMMOCTbIO NprobpeTaembix KnneHtom bunetos.

10.7. CTopoHbl 0cBO60XAAOTCS OT OTBETCTBEHHOCTU 3@ MOJSIHOE MM YAaCTUYHOE HEWUCMOJSIHEHNE CBOUX
O6ﬂ3aTerIbCTB, eC/lin  TaKoe HeucnosiHeHne HaBuoCb CneacremMemMm AEVICTBMH obcTosaTenbCcTB
HEMpeoaoIMMON CWUMbI, BO3HMKLIMX Mocne BCTyrneHus B cuny OdepThl, B pe3ynbTate CobbITUM
ype3BblUaNHOrO XapakTepa, koTopble CTOPOHbI HE MOrM NpeaBUAETb UM MPEAOTBPATUTbL PasyMHbIMU
Mepamu.

10.8. MpopaBel, He HECET OTBETCTBEHHOCTM MO BO3HUKWKMM Mexay KnueHTom u CucteMoit u/unm
KPeaMTHBIM YUpeXXaeHeM CrnopaM 1 pasHornacvsm no MNnarexam.

11. N306parkeHns n BuAeo3anmchb

11.1. KnueHT noaTBepXxAaaeT CBOE corfacMe Ha 6e3Bo3mMe3gHOe M 6eccpovHOEe MCMOoMNb30BaHME
MpoaaBLOM M306paXkeHMM 3aka3umka, MOJTyYeHHbIX MeToaoM doTorpadmm B paMkax DKCKYpCMKU B
nobort dopMe M NOObIM He NPOTUBOPEYALUMM [EWCTBYIOLIEMY 3aKOHOAATENLCTBY Poccuiickoi
depepaunm cnocoboM, B TOM 4WCEe WX MpeaoCTaBNeHME W AEMOHCTPaUMIO TPETbMM JMLUaM,
obHapoaoBaHue 1 onybamMkoBaHue B ntoboe BpeMs 1 NobbIM CnocoboMm.

11.2. WM306paxkeHMss MOryT MCMofb30BaTbCd B TEYEHWE BCEro CPoKa BeAeHUs AesATeNbHOCTU
WcnonHutenem.

11.3. Cornacue, gaHHOe 3aKa34yMKoM B COOTBETCTBUU C OchepTol, MOXKET BbITb 0TO3BAaHO 3aKa3uMKoM,
NyTéM HanpaBs/ieHus 3asBleHNs B cBoboaHoMN dhopmMe MicnonHuTento Ha 3n1eKTPOoHHbIV agpec dedmoroz-
online@mail.ru.

12. SAKJTOMUTEJIbHbIE NMOJIOXKEHUA

12.1. HacTosiumit aoKyMeHT siBnsieTcs ncyepnbiBatowmm CornawieHuem mexay KnneHtom m MpoaasuomM.
B crniyyae BO3HMKHOBEHMSI MpoTMBOpeunin TekcT OdepTbl, pasMelleHHbIi Ha Calite, 6yAeT WMeTb
NPenMyLLECTBO NO CPaBHEHUIO C t06bIM MHbIM TekCToM OdepTbl.

12.2. B cnyyasx, He ykasaHHbix B OdepTe, oTHoweHus mexay KnneHtoM u MNpoaaBLoM perynnpyroTcs
3aKoHOAaTeNbCTBOM PO.

12.3. B cnyyae BO3HWKHOBEHMSI pa3HOriacuin U cnopoB no nosogdy OdepTbl M 06nacT eé aencTsus,
KnueHT u lNMpoaasey npeanpyvMyT BCE BO3MOXHbIE YCUIIMSA K MX pa3peLleHunio nyTémM neperosopos. B
cyyae HEeBO3MOXHOCTM paspelleHns CriopoB MyTEM neperoBopoB OHM ByayT paspellaTbCs B Cydax
obLuel opucankuum Nnbo apbuTpaKHOM Cyae B 3aBUCMMOCTM OT TOFO K KaKoW KaTeropuMm OTHOCUTCS
KnueHT (pnsmnyeckoe nmuo, Iopnandeckoe U0, MHANBUAYANbHbIV NpeanpuHMMaTesb).



12.4. KnneHT HacTosAWwmnM NOATBEPXKAAET, YTO O3HAKOMUIICS M MPUHUMAET MONHOCTBIO (M 6€3 Kaknx-
b0  JoNoNHMTENbHBIX OFOBOPOK) YycnoBust Hactoswero OdepTbl. KnneHT HacTtosiwumMm 06s3yeTcs
NONHOCTbIO cobntoaaTe B CBOMX B3aMMOOTHOLWEHMSX C [pogaBuUOM BCE YCIOBUS M MOSOXKEHMS

HacToswero OdepThbl.



